Fletcher Joslin remembered two instances when Dr. Campbell helped out. Fletcher’s father believed in having
live animals as toys and they had a billy goat and a nanny goat. One day Fletcher and his friends from across the
street, the Moriarty boys, got the billy goat out to pull a little toy wagon. Fletcher jumped into the wagon to
drive. The boys soon learned that you couldn’t rely on where a billy goat was going to go. The goat started off,
made a quick turn and Fletcher was thrown out onto the ground dislocating his shoulder. He was “howling and
taking on terribly”. Fletcher remembered Dr. Campbell coming to his rescue, “I can see the doctor now; he’s
got his nice clean handkerchief out”. He must have put some chloroform on it and put Fletcher to sleep. Dr.
Campbell got Fletcher’s shoulder back in place.
Fletcher also remembered when he had an infection in his finger. Dr. Campbell came down and got his little
scalpel out. Upon seeing the scalpel, Fletcher remembered saying to the Dr., “Oh, no, no, no, no.” Dr. Campbell
said, “Oh, I’m not going to do anything to that”. And before Fletcher knew it, the pain was over.
It was normal practice for physicians to perform dental procedures. Ed
Eurich remembers Dr. Campbell pulling a tooth when he was a young
lad. Of course, at the time there was no painkiller. “Dr. Campbell
pulled my tooth and broke the tooth off. It was real painful before he
was done. It darn near killed me,” said Ed.

Dr. Carlos Adams Shaw
Carlos Shaw was born on July 22, 1870 on a farm south of Northfield,
Vermont. He became college educated through hard work and
perseverance. Attending Randolph Normal School, he studied
medicine at the University of Vermont and interned for six months in
1899 at Massachusetts General…all this interspaced with time out to
work on the farm to earn enough money for tuition to return to school.
His first practices were
in Brownsville and
Roxbury, Vermont. He
Typical dental instruments used in the
found the income from
“Good Ole Days” . . . Ouch!
his medical practice
unreliable, taking up farming as his primary occupation.
Farming was often a necessity for physicians to provide for their
families. Sometimes the doctors were paid through the barter
system: cows, pigs, chickens, maple syrup or firewood.
At the outbreak of World War I, a shortage of doctors was
proclaimed and Dr. Shaw announced that he would certainly go
into the service if he were called. Dr. Shaw’s family was very much against the idea of him going to war. His
children cut the wooden spokes out of his carriage wheels so he wouldn’t be able to leave.
Tools actually used by Dr. Shaw

In 1924, Dr. Shaw received an invitation from the town of Waitsfield to become the resident physician. He and
his family lived in the Methodist parsonage behind the present location of the Village Grocery. At the 1932
Waitsfield Town Meeting it was voted to pay the rent on Dr. Shaw’s residence, a consideration that was
renewed annually for the rest of his life.
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Drs. John Saia and John Williams
Drs. John Saia and John Williams came to the Valley in 1972
following completion of their residency training at the Medical
Center Hospital of Vermont in Burlington. The two new doctors
rented Dr. Quinby’s office at the bottom of Bragg Hill. Dr. Quinby
continued to work one afternoon a week doing dermatological cases
for a couple of years before he moved to Prescott, Arizona.
Dr. Saia remembers that in the beginning the local folks did not
easily accept him. The true natives were skeptical of the new doctor
until they found out that he was from Barre. However, he took a
step backward once the patients realized that he was not a 6th
generation Vermonter (like most of his patients), and in fact, his
parents were both from Italy. Dr. Saia was eventually accepted once
he proved himself worthy of their trust.

Dr. John Saia

Dr. Saia and Dr. Williams were great partners. Their styles of medicine were somewhat opposite of each other,
which worked out very well. Dr. Saia had a pleasant bedside manner, which his patients very much
appreciated. Dr. Williams was very focused on all that he did and everything had to be just “so”. He would see
a patient, quickly assess the situation and decide on a treatment. Dr. Saia remembers that Dr. Williams would
take a two-week vacation every summer and upon his last day would go to the office to ensure that everything
was in order. “All the tongue depressors had to be accounted for”, said Dr. Saia. Dr. Williams would then be
ready to begin work again the following day.
Gladys Damico worked for the doctors as office manager, secretary and sometimes nurse. To the doctors, she
was absolutely indispensable. One of her duties was to ensure payment from the patients. On one occasion,
Gladys was attempting to get payment from a Moretown man. Several days earlier, while working on a farm,
he had badly damaged his foot by dropping an anvil on it. He somehow managed to get himself to the doctor’s
office. He was fixed up by Dr. Saia, but needed to return each day for several days to have the dressings on his
foot changed. On the fifth or sixth day, Gladys asked the patient how he was going to pay the doctor. He
thought about it for a minute and finally said, “If it heals, I’ll pay. If it don’t, I won’t.”
Dr. Williams remained in the Valley for approximately two years. Dr. Saia continued the practice by himself
for several years. In 1976, he realized that he needed a larger space for his growing practice, and purchased a
house at the corner of Route 100 and Loop Road from Mr. Tucker. He hired Green Moss Builders to make
considerable renovations to the house in order to make it into a medical office.
Dr. Saia was offered a teaching position at the University of Vermont and decided it was time to move his
family out of the Valley. He joined the Department of Family Medicine at the Medical School; he became
Director of the Family Medicine Residency Program and an attending physician at the Medical Center Hospital
of Vermont. He was instrumental in developing the program that has seen several generations of UVM Medical
Students spend month-long rotations at his former office in Waitsfield under the tutelage of Dr. Francis Cook.
Dr. Saia continues to teach and practice family medicine in Burlington and is privileged to continue to take care
of a few loyal patients from “The Valley”.
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Present Day Physicians
Dr. Francis Cook
Dr. Francis Cook came to the Mad River Health Center in1981.
There were also several doctors who worked for short periods of
time. Dr. Cook and two nurse practitioners continue to provide
medical services at the Mad River Health Center today.
Mad River Valley Health Center

Dr. Karen Endacott and Dr. Tim Wargo
Dr. Karen Endacott started Mad River Internal Medicine in March of
2001, offering service to residents of the Valley. In late 2005, Dr. Tim
Wargo returned to the Valley and joined the staff of the Mad River
Internal Medicine.

Complementary Medical Services

Dr. Tim Wargo and Dr. Karen Endacott
from Mad River Internal Medicine

We are very lucky to have the choices of complementary medical
service professionals in our small Valley. Each is a specialist in their
type of medicine, each one dedicated to their field. Physical therapy
providers include: Back to Action Physical Therapy, Green Mountain
Sports Physical Therapy, Maximum Fitness and Rehabilitation and
Poulin Performance and Rehabilitation Center. Chiropractic services
are provided by: Mahoney Family Chiropractic Center and
Chiropractic Office and Alternative Health Research Center.

Holistic Services
There are also several holistic services available in the area. These
services include massage, acupuncture, herbalists and yoga, among others.

Medical Disasters
Polio Epidemic of 1916
Polio, a virus that lives in the throat and intestinal tract, is a disease that
has been around for a very long time and was one of the most dreaded
childhood diseases of the 20th century. Although it is nearly eradicated, it
once was a major threat. In 1916, there was a polio epidemic in the
United States that killed 6,000 people and left 27,000 paralyzed. During
the epidemic, there was no doctor in Waitsfield. The horrible disease
struck at least three families (the Palmers, the Moriartys and the Joslins) in
the Valley. Eventually the area residents got help with the polio epidemic,
as doctors from Burlington came with the serum to inject people, but not
before it did major damage.
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Mary Moriarty walking with her
braces.

Fletcher Joslin recalls a story from his friend, Everett Palmer. Everett lost his brother, Carrie age 17, who
passed away from paralysis of the chest area. Carrie had just played a game of baseball in Montpelier; however,
when he got home he had a very high fever. The disease acted very quickly, within three days Carrie was
deceased. His siblings, Hazel, Dwight and Everett Palmer, also had polio with lesser effects.
Ryford and Fletcher Joslin were given salt baths in the tub to help their muscles. Ryford went to Boston to see a
specialist, Dr. Oper, who did some muscle transplants that didn’t work. Ryford was paralyzed and wore a brace
on his right leg all the way to his hip.
Those who became paralyzed, losing the use of their muscles, had paralytic polio. The disease affected Mary,
Isabelle, Francis and Dan Moriarty. Mary wore braces on both legs for the rest of her life. The disease did not
affect their brother Paul.

The Flu Epidemic of 1918
In September of 1918, soldiers at an army base near Boston suddenly began to die. The cause of death was
identified as influenza or “Spanish Flu”, but it was unlike any strain ever seen. As the killer virus spread across
the country, hospitals overfilled, death carts roamed the streets and helpless city officials dug mass graves. It
was the worst epidemic in American history.
Once the flu hit Vermont, it swept through with vengeance and was one of the state’s most deadly epidemics.
Entire communities prohibited gatherings in order to help reduce those who were infected. Within a month it
was all but gone. By the end of October 1918, approximately 1,800 people were dead across the state and
thousands of lives were forever changed.

Trips to the Hospital and Ambulance Service
It is hard to believe that ambulance service was at one point not
a fact of life. However, some of the older residents of the
Valley might remember a time when patients were transported
to local hospitals (Heaton Hospital in Montpelier, Barre City
Hospital in Barre, or Mary Fletcher Hospital in Burlington) by
any means available at the time. Sometimes a local mortuary
even helped out by providing transportation in their hearse.
The Heaton Hospital was Montpelier’s first hospital and was
established in 1895 by Homer Wallace Heaton. We can
Mad River Valley Ambulance Service
imagine that before the invention of the car, a trip to the
hospital would have been done in a buggy or a sleigh. Private
car was then the only way to get to Montpelier. Fletcher Joslin remembered an accident of long ago when a man
riding a motorcycle went between a telephone pole and a tree and was badly injured. The townspeople had the
injured man lying on the porch of the old hotel building for quite some time. They were waiting to transport the
man to the hospital in someone’s private car.
Many times patients stayed home instead of going to the hospital. Fletcher’s brother, Ryford, had mastoid
surgery at home and was later taken to the hospital. Anna McMahan, a nurse, lived with the Joslins for a year
because of the family’s episodes of polio, rheumatic fever and the birth of a child. For a year and a half, prior to
Alton Farr’s death in 1940 from tuberculosis, he was cared for at home instead of a sanatorium. His dedicated
nurses were: Helen Reed Fielder, Fabiola Moriarty, and Beulah Moulton.
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Eventually it was determined that transportation for injured or ill patients must become a higher priority. The
National Academy of Sciences/National Research Council issued a report in 1966 titled Accidental Death and
Disability. They recognized a lack of domestic emergency medical treatment in the field and the requirements
of the expanding interstate highway system. Convinced, Congress (under President Lyndon Baines Johnson)
enacted the National Highway Safety Act of 1966, which established the Department of Transportation at
Cabinet level. Prior to this time, many communities’ only access to ambulance service consisted of a hearse
driven by employees of the local mortuary.
Shortly after the National Academy of Science report came out, the citizens of the Valley realized that they
needed to act to get ambulance service to meet the requirements of the new law. They were not only concerned
about the local people, but they also had the many people who visited the ski areas to think about. Dana Haskin
was asked to head up the effort. A committee was formed, and a plan was created to overcome the hurdles of
creating the first ambulance service. A used ambulance was acquired, funds were raised and volunteers were
gathered. The volunteers received training, were assigned shifts and the service was underway. In the
wintertime, the ambulance was stored at Peg and Harold, “Hub”, Hubbard’s house. In the summertime, the
ambulance was stored outdoors at the telephone company office.
Eventually space was made available at the Waitsfield Fire Department for the ambulance, which is where it
remained for many years. When it was determined that the Mad River Ambulance Service (MRVAS) needed a
home of its own, Bonnette’s Garage was purchased on Main Street in Waitsfield. The building was renovated
to suit the needs of the MRVAS. The building is the current home of the MRVAS that serves the Valley towns.
The community is very grateful and proud of all of the many hours that the volunteers, who work on the
MRVAS, put in day in and day out.

Dental Services
There was no regular dentist until Dr. John Viskup and Dr. Jim Daly
established Valley Dental Associates in the early 1970’s. Dr. Viskup
was a dentist from Vergennes who opened a second practice here in
the Valley. Dr. Daly didn’t stay long, though, and left to start a
practice in Middlebury.
As Dr. Viskup’s patient load grew, Dr. Stephen Zonies joined Dr.
Viskup. After many years of service, Dr. Viskup decided to turn the
practice over to Dr. Zonies and continue his dental work in Vergennes.
Dr. Terrence Horan was added to the Valley Dental staff to continue
quality dental work for Valley residents.

Valley Dental Associates

***
We hope that you have enjoyed this step back in time. Hopefully it has stirred up some fond old memories of
those individuals who have helped shape the Valley and care for its many residents and visitors over the years.
We have fully enjoyed researching and writing this history section. We would like to thank all of the many
friends who have contributed to the writing of this document and for all who shared information and memories.
If we have forgotten to mention the names of anyone, it is truly unintentional.
Eleanor Haskin
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