



Robo Calling Mitigation Policy


Waitsfield and Champlain Valley Telecom (WCVT) does not and will not tolerate any 
person or company who abuses our services to originate or terminate illegal calls. By 
subscribing to our services, customer agrees that it will not use Waitsfield and 
Champlain Valley Telecom (WCVT) Phone Services for illegal calls including, but not 
limited to:


• Call violating any applicable local, state, or federal law;


• Calls engaging in or in connection with fraudulent activities;


• Calls using altered, deceptive, or false information about the identity of the 
sender or the origin of a message or phone call;


Engagement in above activities may lead to suspension or termination of service per our 
Terms of Service at www.wcvt.com/policies.


For additional information on Robocalls, please visit the Federal Trade Commission 
Robocall Consumer Information website at: www.consumer.ftc.gov/articles/robocalls.
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